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Measuring social network on the Web

Vagja Vehovar, Vaentina Hlebec and Katja Lozar Man-
freda] Faculty of Socia Sciences, University of Ljubl-
jana, Sloveniall

Much of the contemporary social research is oriented
towards the social impact the Internet has on the life of
the citizens. In particular, researchers are often dis-
cussing, whether the Internet is improving or harming
the participation of social relationships. The proposed
paper also contributes to this topic as it addresses the
ego-centered socia networks of the Internet users.
The ego-centered socia networks of intensive Internet
users were measured within a national RIS Web survey
0 RIS - Research on Internet in Slovenia, http://www.ris
.orgl There, the respondents were randomly split into
four groups. Each group received a name generator for
one type of the social support provision: instrumental,
informational, emotional support or social companion-
ship. Each respondent also received a set of specific
questions related to each personl alter(] they named.
Around 250 respondents answered the Web question-
naire for each type of social support provision.
The data allow to estimate the size and the structure of
ego-centered networks of intensive Internet users.
Analysis shows that the network size differs significantly
from the general population, however no major differ-
ences are found in network composition and structure.
The variations across different types of social support
provision are aso negligible. However, the comparison
of the two sub-networks, e.g. the Internet sub-network
O alters with whom respondents communicate via the
Internet(] and the traditional sub-network( alters with
whom respondents communicate only via traditional
means of communication] shows several variations.
The composition of the Internet sub-networks is focused
on friends, whereas in the traditional sub-networks the
kin is dominated. On the other side, the two sub-net-
works do not differ in multiplexity of ties, closeness and
importance of alters, but they do differ in the average
number of years alters are known to respondents and also
in the geographical distanceld the Internet sub-networks
comprise of alters less long known and with higher per-
centage of altersliving far away[l The Internet thus fos-
ters the socia networks that are somewhat less tradition-
al: more friends, more geographically distance, and more
recent relationships.
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